iPad Restore Instructions

1.Turn iPad off

2.Connect USB cable to computer. Connect the other end of the cable to iPad.

3.Be sure iTunes is open on your desktop (current version of iTunes is needed)

4.0n the iPad, press and hold the Home Button and On/Off switch at same time until this screen appears:

() iTunes x

- There is a problem with the iPad “Pad” that requires it to ng its
be updated or restored Eetting

The problem may be fixed by updating your iPad, which preserves your
settings and content. However, f updating doesn't work, it may be B
necessary to click Restore, which erases all settings and content. if you
backed up this iPad to this computer or iCloud, you'll be prompted to B
restore the backup onto the iPad. You will need your iCloud password if

5.Click Restore when this next screen appears: ~Eind My [Pad has been enabled.
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Cancel Restore
6.0n this next screen, Click Restore and Update ~—~
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Are you sure you want to restore the iPad “iPad™ to geing 1
its factory settings? All of your media and other pry sett
data will be erased. and the newest version of the
jPad software will be installed.

s will verify the restore with Apple. After this process is ad...

complgte, you will have the option to restore your contacts,
calen text messages and other settings.
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7. You will see the screen below:
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Serial Number: DMPXVZ8WIF8) iPad Recovery Mode
iTunes is preparing to restore the software on this iPad.

8.Wait for the process to complete.

The “Hello” screen should appear. Continue the sign-in process with your enfieldschools.org email address.
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